THREE OAKS WELLNESS, PLLC NOTICE OF PRIVACY PRACTICES (MARYLAND)
THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION.
PLEASE REVIEW IT CAREFULLY.
Three Oaks Wellness, PLLC provides psychotherapy through telehealth services to residents of Maryland. We are committed to maintaining the privacy and confidentiality of your Protected Health Information (“PHI") in accordance with HIPAA and applicable Maryland law.
PHI includes information regarding your physical or mental health, treatment, and payment for services that identifies you.
HOW WE MAY USE AND DISCLOSE YOUR INFORMATION
For Treatment We may use and disclose your PHI to coordinate and provide treatment services, consult with other providers, or coordinate care.
For Payment We may disclose necessary information to insurers and other payors for claims processing and reimbursement.
For Health Care Operations We may use your information for: Quality improvement, credentialing, practice management, training and supervision, compliance and risk management
DISCLOSURES WITHOUT AUTHORIZATION
Child Abuse and Neglect Health care providers are mandated reporters and may disclose information as required under Maryland law.
Abuse or Neglect of Vulnerable Adults Information may be disclosed when reporting suspected abuse, neglect, or exploitation of vulnerable adults.
Court Orders and Legal Proceedings Information may be disclosed pursuant to lawful court orders or other legal requirements.
Medical Emergencies Information may be disclosed when necessary to prevent or lessen serious harm or address emergency circumstances.
Public Health Activities Information may be disclosed to public health authorities when legally required.
Law Enforcement Disclosures may occur as permitted or required by law.
Health Oversight Activities Information may be shared with government agencies conducting investigations, audits, or licensing reviews.
Public Safety Information may be disclosed to prevent a serious and imminent threat to health or safety.
Research  PHI may only be disclosed after a special approval process or with your authorization.
DISCLOSURES REQUIRING AUTHORIZATION Written authorization is required for:
· Most disclosures of psychotherapy notes
· Marketing communications
· Sale of protected health information
· Other disclosures not otherwise authorized by law
You may revoke authorization in writing at any time.
YOUR RIGHTS REGARDING YOUR PHI
You have the right to:
· Access your records
· Request record amendments
· Request an accounting of disclosures
· Request restrictions on disclosures
· Request confidential communications
· Receive notification of privacy breaches
· Obtain a copy of this notice
SPECIAL CONSIDERATIONS FOR MINORS UNDER MARYLAND LAW
Maryland law contains unique confidentiality protections for certain mental health services provided to minors.
Depending upon the circumstances, a minor may consent to certain treatment and may possess confidentiality rights regarding those services. Access to records by parents or guardians may be limited in situations permitted by Maryland law.
Questions regarding confidentiality between minors and parents should be discussed directly with your therapist.

TELEHEALTH PRIVACY
Three Oaks Wellness, PLLC provides secure telehealth services to Maryland residents through HIPAA-compliant technology platforms. While reasonable safeguards are used to protect confidentiality, electronic communication carries inherent risks.
Clients are encouraged to participate in sessions from a private location and use secure internet connections whenever possible.

COMPLAINTS
If you believe your privacy rights have been violated, you may file a complaint with:
Privacy Officer
Three Oaks Wellness, PLLC
9675 Main Street, Suite C
Fairfax, VA 22031
Email: info@threeoakswellnessva.com
Or:
U.S. Department of Health and Human Services
Office for Civil Rights
200 Independence Avenue, SW
Washington, DC 20201
You will not be retaliated against for filing a complaint.
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